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Introduction

Thank you for purchasing our portable label printer. This printer is compatible with various
smart terminals and PDAs, offering exceptional durability and the ability to withstand drops
from a height of 1.5 meters. It supports a variety of consumables, including black label
paper, stitch label paper, and continuous paper, and provides long-lasting battery life—a
single charge can meet the demands of extended work sessions. The device is equipped
with a 0.91-inch OLED display that clearly and intuitively shows the working status. Its paper
compartment accommodates paper rolls up to ®50mm in diameter, and it features built-in
large-capacity storage to ensure an efficient and stable continuous printing experience. The
printer is widely used in logistics and transportation, retail stores, industrial manufacturing,
warehouse management, and other scenarios, providing industry users with reliable label
and receipt printing solutions.

This manual provides a comprehensive introduction to the installation and operation of the

printer, details the device settings and daily maintenance procedures, and offers clear
solutions for common troubleshooting issues.

Symbolic convention

Symbol Instructions
Note Provides additional information to emphasize or
A supplement important points in the main text.

© Indicates a warm reminder

Version record

Version number Release date Instructions

V1.0 2026.01 Update layout

@ The illustrations and descriptions used in this manual may differ from the actual ones.



Safety Instructions

Before operating and using the printer, please carefully read the
following items and strictly observe the use rules.

1. Do not use or store the printer in environments with high temperature, high humidity,
or severe pollution.

2. Using a battery pack of an incorrect model may pose a risk of explosion.

3. Do not throw the battery into fire or heating furnaces, and do not dispose of the battery
by mechanical crushing or cutting.

4. Do not place the battery in extremely high-temperature environments that may cause the
battery to explode or leak flammable liquid or gas.

5. Do not place the battery in extremely low-pressure environments that may cause the battery
to explode or leak flammable liquid or gas.

6. Protect the printer from liquid intrusion or moisture. Do not use the printer in extremely humid
environments (such as rain or water splashing), as this may cause damage to the printer or
lead to fire. In the event of liquid intrusion, immediately turn off the printer, unplug the USB
cable, and remove the battery. Place the printer in a dry environment to air dry naturally.

Do not power on the device again until it is completely dry inside, as this may cause
damage or fire.

7. The typical lifespan of the battery is 500 cycles. After reaching its lifespan, if continued use is
necessary, monitor the battery's condition regularly. Replace the battery promptly if swelling
or reduced performance occurs.

8. During battery use, stop charging or disconnect the charger once the battery is fully charged.
Avoid prolonged continuous charging or maintaining the battery at high voltage for extended
periods, as this may lead to overcharging, floating charging, reduced battery lifespan, poor
performance, and shorter standby time.

9. For long-term storage, charge the battery to 70% capacity and perform a charge-discharge
cycle every three months. Avoid storing the battery without charging for extended periods.

10. If the device will not be used for a long time, remove the battery before storage to avoid
standby power consumption while installed.

11. During storage or use, ensure the battery or device is kept in a cool, dry, and well-ventilated
environment, away from fire sources, high temperatures, water exposure, or immersion.

12. Over-discharged batteries should not be used further.

Safety warning

@ Note: The tearing blade has a sharp edge, please be careful not to touch to prevent cuts.

A Warning: The print head is a hot part, during the printing process or just after printing,
Do not touch the print head and surrounding parts,
children must use it under adult supervision.

A Warning: Do not touch thermal print head surfaces and connectors. Avoid electrostatic
damage to the print head.



APP Download

Smartphone

Download the "ELabel" App
Method 1: For iOS systems, search and download "ELabel" from the App Store.

a ELabel >

Method 2: Scan the QR code below to download the app.

After installing the APP on your phone, connect to the printer:
Bluetooth Name: RPP31-XXXX (last four digits of the Bluetooth address)
Bluetooth Password: Default 0000

For Android phones:

1. Tap Device Info in the upper-left corner of the App.

2. Select Bluetooth Connection.

3. The system will automatically search and display a list of available devices.

4. |ocate and tap your Printer Name in the list to complete pairing and connection.

For iOS phones (iPhone):

1. Tap Port Type at the bottom of the App page.

2. Select Bluetooth Connection to enter the device search page.

3. The system will automatically search and display available devices.

4. |ocate and tap your Printer Name in the list to complete pairing and connection.



l. Product Introduction

1.1 Product Specifications

ltem Product specification
Printing mode Thermal printer
Resolution 203dpi
Print Maximum print width | 3'(72mm)
Maximum print speed|  4ips(100mm/s)
Print length 17.72ips(450mm)
Sensor Stitch Label Detection, Black Mark Detection, Paper-out Detection,
Cover Open Detection, Print Head Temperature Detection
Type Label paper, black label paper (lower black label), continuous paper
Width 0.87"-3.15'(22-80mm)
Medium Thickness 0.0023'0.0071" (0.06 mm to 0.18 mm)
Paper Roll Diameter ®2"(p50mm(MAX))

Tearing mode

Manual Paper Tearing

Processor Double 32bit RISC MCU
Store RAM/FLASH 8MB/16MB

Key Power key, Feed key, Settings key, Paper compartment cover opening button
Feature Buzzer Buzzer alert tone

Display Screen

0.91" OLED screen

Communication interface

U/BU (Type-C)

Programming language

CPCL+ESC

Built-in font ASCII Font: 8x16, 12x24, 12x32, 16x16, 16x48, 24x24, 24x32, 24x48
Cod Extended CP437, CP850, CP852, CP860, CP863, CP865, CP866, WPC1250,
ode page character list WPC1251, WPC1252, WPC1253, WPC1254
Code39, Code39C, 125, Code93, ITF25, EAN128, Code128, Codabar, EAN-8, EAN8+2,
1D EAN8+5, EAN-13, EAN13+2, EAN13+5, UPC-A, UPCA+2, UPCA+5, UPC-E, UPCE+2,
Bar code UPCE+5MSIC, ITF14, EAN14, Codel1
2D QRCODE, PDF417
Actuate XB Win7, Win8, Win10, Win11, Mac
Software SDK Android, ios, Windows
Label design ELabel APP

Power adapter

Input: AC 100-240V, 50/60Hz

Output: DC 5V/2A

Professional

Temperature: 5-113°F (-15~45°C) ; Humidity: 20-90%(no condensation)

Environmental

parameter Store Temperature: -4-140°F(-20-60°C); Humidity: 20-90%(no condensation)
Physical Dimensions 130.5mm*108mm*59.5mm

parameter Weight 460g (excluding paper roll)




1.2 Unpacking List

After receiving the printer, please first check whether the packaging box, the printer's appearance,
and accessories have been damaged during transportation. If any damage or missing
accessories are found, please immediately file a written claim with the carrier and simultaneously
contact after-sales service for assistance.

Printer USB cable Power adapter Battery
Quick installation Guide  Belt buckle Roll

A Note: The pictures are for reference only, please subject to practicality.




1.3 Appearance and components

Paper bin cover

Cover opening
button LCD screen

FEED button

Setting button

Charging interface

Power button

Rubber roll

Baffle wrench
Paper width baffle

Thermal print head

Battery
Battery Latch

@ Note: Interfaces are optional or customized, and the specific interfaces are subject to the actual product.



Il. Installation and Usage

Friendly reminder: It is recommended to remove the protective film from the
LCD screen before use!

2.1 Battery Installation

(1) When installing or removing the battery, ensure that the printer's power is turned off.

(2) As shown in Figure 1 below, insert the battery into the battery slot on the back of the printer
in the direction of the arrow. Press the battery downward until the latch clicks into place.

(8) As shown in Figure 2 below, when removing the battery, release the battery latch and follow
the reverse steps of battery installation.

Battery clip

Figure 1 Figure 2

2.2 Battery Charging
Charging in Standby Mode

Connect the power adapter plug to a power outlet and insert the USB interface into the printer’s
charging port.

AC Input: 100V-240V (50/60Hz).

During Charging: The battery indicator light will flash, and the power level bar will scroll. @
Charging Complete: The battery icon will show a full charge, and the buzzer will emit a "beep"

sound. {m

A Note: Do not remove the battery during charging.

A Warning: Using a power adapter not provided or approved by our company may
damage the printer.




2.3 Paper Width Adjustment Usage

Guide Plate Lever Up: Lock paper width adjustment.

Guide Plate Lever Down: Unlock paper width adjustment.

The paper width can only be adjusted when the adjustment is unlocked. Follow the steps below:

(1) Adjust the paper width according to the paper size. Pinch the top of the paper guide plate
and slide it to the left (as shown in Figure 1).

(2) Place your hand inside the paper roll compartment and slide the bottom component of the
width adjustment block to the left (as shown in Figure 2).

Figure 2

10



2.4 Paper Roll Installation

(1) Remove the seal from the thermal paper roll.

(2) Press the cover release button to open the paper compartment, move the guide plate lever
to unlock, and initially adjust the paper guides to match the paper width.

(3) Place the paper roll into the compartment, fine-tune the paper guides to rest lightly against
the roll, then secure by flipping the guide plate lever to the locked position.

(4) Pull a short length of paper through the output slot, then close the compartment cover.

Paper Guide Plate

(1) (2]

@ Note

1. Paper Specifications for the Printer
Paper Width: 22-80 mm (adjustable on one side) Roll Diameter: 50 mm
2. Pay Attention to the Paper Orientation

If the paper roll is installed incorrectly, it may result in blank printing or paper feed without
printing.

11



l1l. Instructions for Basic Functions

3.1 Key Function Description

Power On: When the printer is off, press and hold the power button for 3 seconds to turn on the
printer.

Power Off: When the printer is on, press and hold the power button for 3 seconds to turn off the
printer.

Paper Feed: Press the “Paper Feed” button briefly to feed paper; press and hold the “Paper
Feed” button for 3 seconds for paper calibration.

Auto Sleep: If no button is pressed or data is transmitted within 10 seconds while the printer is
on, it will automatically enter sleep mode. Sleep indicator: zZ.

Auto Shutdown: If no button is pressed or data is transmitted within 2 hours while the printer is
on, it will automatically power off.

Wake Up: When the printer is in sleep mode, press the power button, settings button, paper feed
button, or send data to the printer to wake it up.

Restore Factory Settings: While the printer is off, press and hold both the “Power” button and
the "Paper Feed” button for 5 seconds. The buzzer will beep continuously 5 times, followed by
one additional beep. The printer will then power on automatically, indicating that the factory
reset is complete.

3.21cons Description

AN
When paper shortage occurs or the

Paper shortage state
P g InsertPaper  paper roll is not properly loaded

When the r paper bin cover is not closed

Cover opening state Close Cover
or not properly closed

When charging, the icon will scroll to indicate

Battery indication A
the charging status

Bluetooth indicator ([] indicates successful Bluetooth connection)

Printer with wireless function, this icon shows.

WiFi indicator(Optional) ( indicates successful WiFi connection)

* Printer with Bluetooth function, this icon shows.
=
[ )

12



3.3 Settings Interface Description

Press and hold the "Settings" button for 3 seconds when the printer is not in sleep mode to
enter the settings interface.

Press the Settings button briefly to switch between menu items.

After selecting a menu item:

Press the "Paper Feed" button to switch parameters.

Press the "Power" button to confirm or exit the menu settings.

@-.oooooooooooob Print self-test page Press the [FEED button] FO start printing
Print Info the self-test page and exit the menu
[ Bl 000000000 |
Paper Type: Ga Mark/None/Gap Set paper type
=== bel learni For current paper learnin
. Label learning pap! 9
0-4 Set a small range of clarity
kness:

B 000000000) . .
Print Qualit 0-4 Set a wide range of clarity

0-5 Set print speed

Open/Close Set whether to enable the buzzer

Open/Close Set whether to turn on the boot paper
Open/Close Set whether to open and close the cover paper

Screensaver time Set th i
10s/30s/605/99s et the screensaver time

Automatic shutdown
-/1-5 hours

[ EBlooooecoooooo | )
EB000000000000
Mode:CPCL
Bleo

Set automatic shutdown

TSPL/CPCL/ESC Instruction mode setting

‘ 58/80 Set paper size (for ESC instruction only)
Return to main screen
Exit menu

Note: The interface is for reference only. If there is any discrepancy in the interface, the actual operational
interface shall prevail (commands can be customized).
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3.4 USB Connection to Printer

The printer is equipped with a USB port. As shown in the illustration, connect it to a PC to
charge the printer, configure settings, transfer data, and perform other operations.

3.5Bluetooth Connection

Bluetooth Name: RPP31-XXXX (Last four digits of Bluetooth address)

Bluetooth PIN: Default 0000

For Android smartphones:

1.Tap [Device Info] in the upper left corner of the App.

2. Select [Bluetooth Connection] from the menu.

3. The system will automatically search and display a list of available devices.

4. Locate and tap your [Printer Name] in the list to complete pairing and connection.

iOS Devices (iPhone):

1. Tap [Connection Type] at the bottom of the App interface.

2. Select [Bluetooth Connection] to enter the device search interface.

3. The system will automatically search and display available devices.

4. Locate and tap your [Printer Name] in the list to complete pairing and connection.

14



IV. Driver installation instructions

4.1 Driver Introduction

This driver is applicable to the following operating systems:
Microsoft Windows 11 (64 bit)

Microsoft Windows 10 (32 bit/64 bit)
Microsoft Windows 8 (32 bit/64 bit)
Microsoft Windows 7 SP1 (32 bit/64 bit)
Microsoft Windows Server 2012(64 bit)

4.2 Driver Download

(1) Visit the official website of Rongta University, www.rongtatech.com

(2) Click “SUPPORT"-—->"Driver Download"” find the appropriate driver click
“DOWNLOAD"

HOME ABOUTUS PRODUCTS NEWS DOWNLOAD SOLUTION CONTACT US INVESTOR RELATIONS Q

RONGTA

# Home > Label Printer

Searchfor Q | Viewbodel@

DOWNLOAD

* User Manual

= RPS56 Label Printer Driver(Windows)

Applicable ModetRP56

* Tool Download

* Label Design Software

« Google Chrome Extension (Chrome/Mac)
System: Google Chromeinthe Chrome OS/Mac OS system
- SOk
= Applicable model:
o Ome Thermal Reccipt Printer RPEL1/RPALS/RPR20/RPESU/ACE HI/ACE
- .

* BarTenderVideo /ACE GLY/ACE GLY/ACE GLYP/ACE G1
ortable Printer: PNBL/FB1/FBLAFE2
label printer: RPA20/RP:

* Product Video

[ —— « Label Printer Driver (Windows)
oo
S fm—— s —
. RPS00RPSOON P12 3100107311 REGOMACE VIS 021 0219/ 6072 6RO E216/
RGOSR NP2 APPSO MR ORAGORSOO!

Label Printer Driver (MAC) DownLoRD
P22 84 o i Thermal Pritr (Wi
B, System: MAC System

\ ’ 1 C/RPALORPALY

15



4.3 Driver Installation

A Note: Before installing the driver, ensure the printer is powered on and connected to the
computer via USB. The illustrations below may vary depending on your computer’s operating
system. The following example is based on Windows 10. It is recommended to temporarily
disable any security or antivirus software before installation to avoid interference with driver
setup. The driver is an integrated package and will automatically install the appropriate version
matching the printer command language.

m = RTLabelPrinterDriverinstall_ Double-click the driver file. A dialog box as shown in the

image below will appear. Select the installation language and click "OK", as illustrated in the
following figure.

Select Setup Language *

\l/ Select the language to use during the

3 installation:

Engiish =

Cancel

(2) Pop up the dialog box as shown below, select "Install";

r‘l'_’l Setup - RTLabelPrinter Printer Driver — *
Ready to Install
Setup is now ready to begin installing RTLabelPrinter Printer Driver on your
computer,

Click Install to continue with the installation.

] Instal Cancel

16



(3) Click "OK",

oy

Installing
Please wait while Setup installs RTLabelPrinter Printer Driver on your computer,

Finishing installation...

B SUCCESS X

Printer installed

(4) Click "Finish" to complete the driver installation;

& Setup - RTLabelPrinter Printer Driver

Completing the RTLabelPrinter
Printer Driver Setup Wizard

To complete the installation of RTLabelPrinter Printer Driver,
Setup must restart your computer. Would you like to restart
now?

@ Yes, restart the computer now

(CiMa, T will restart the computer later

(5) You can find the installed printer icon in Control Panel --- Devices and Printers.

RPP31(CPCL
203DP1)

17



4.4 Driver Usage

Under normal circumstances, the driver can be used after installation, the default printing paper size
of the driver: 72mm#*130mm, if the user's printing paper size is inconsistent with the default paper
size, it needs to be reset, if not reset, the print may be missing or cannot be printed normally, the
specific setting method is as follows:

(1) Printing preferences

(1) Click "Control Panel" - "Devices and Printers", right click the printer icon, select
"Print Preferences”

=

See what's printing
RPP31(CP Set as default printer
2030PI) | Printing preferences

Printer properties

Create shortcut

) Remove device

Troubleshoot

Properties

Paper

In the "Paper” option, you can set the paper, offset, effect, etc.

= RPP31(CPCL 203DPI) Printing Preferences x

Paper | pbout
Paper

Paper Name: | Custom(72.0mm * 130.0mm) ~

Manage

Offset

Horizon: (0.0 = mm Vertical: (0.0 | mm

Preview Rotate Effect
[RMRT Cl Drrer
[@]:1] inverse
T (O 180
O a2m

Advanced

Cancel oy

18



@ Drop down "Paper Name" and select the paper size according to the actual

paper size. Default size (72mm*130mm)

= RPP31(CPCL 203DPI) Printing Preferences

Paper  About

Paper

Paper Name: |Custom(72.0mm = 130.0mm)

72mm = 130mm
1.25=0,25"
1.25 *2,25"
Offset 1.50 *0.25"
1.50 *0.50"
Horizon: |: 50 100"
1.50 2,00
- 2.00 =0.37"
Preview 17,00 *0.50"
2.00 * 1.00"
2.00 * 1.25"
PMRT 2.00 *4.00"
2.00 *5.50"
2,25 =0.50"
2,25 = 1.25"
2,25 *4.00"
2.25 * 5,50
2.38 * 5.50"
2,50 = 1.20"
2.50 =2.00"
2,75 = 1.25"
3.00 * 1.00"
3.00 * 1.25"
3.00 *2.00"
13.00 *3.00"
3.00 =5.00"

72mm = 100mm

|72mm * 126mm

72mm * 150mm

= RPP31

Paper  about

DPI) Printing Preferences

Paper

Paper Mame: | Custom (72.0mm * 130.0mm)

Offset

Horizon: Vertical:

Preview Rotate
[(MRT ®o Dterror
[@L:] inverse
O 180
[@Fr]

T o ] [

@ Click "Manage" to customize the paper size Settings.

Paper Manage

Custom Paper List

Custom Paper Info

Paper Name: |

paper width: |50 (2] [5.0-80.0mm]

5.0 - 2300.0 mm]

Paper Length:

[l




@ Click "Horizon" or "Vertical" to set the horizontal and vertical printing margins.

@ RPP31(CPCL 203DPI) Printing Preferences *
Paper  About
Paper
Paper Mame: | Custom(72.0mm * 130.0mm) ~
Manage
Offset
Horizon: | 0.0 = mm Vertical: | 0.0 = mm
Preview Rotate Effect
VRT ®o [ wirror
O a0 |:| Inverse
O 180
270
Advanced
Cancel Apoly

@ Click "Rotate" or "Effect”. The left preview shows the print position
Rotate: Printing in different directions can be set.
Effect: The image can be mirrored or reversed printed.

E@ RPP31(CPCL 203DP() Printing Preferences X
Paper  About
Paper
Paper Mame: | Custom{72.0mm * 130.0mm) ~
Manage
Offset
Horizon: | 0.0 = | mm Vertical: | 0.0 = mm
Preview Rotate Effect
MRT @ 0 |:| Mirror
Cag Cinverse
1180
O
Advanced
| [

20



@ Select Advanced Settings.

Set Print Density: due to the inconsistency of the color degree of the paper, the
printing concentration parameter is increased if the printing effect is light, and the
printing concentration parameter is reduced if the printing is strong.

@ RPP31(CPCL 202DPI) Printing Preferences X
Faper  About
Paper
Paper Name: | Custom(72.0mm * 130.0mm) v
X
-
Print Density [print Speed
. =] "
Horizon: MMm Vertical:
[ 5et Print Density:
Preview Rotate Effect StEnatDemiby
Density: v
MRT @0 [CImirror

2
0
[@L:] [inverse ;

) L

OK Cancel

Set Print Speed: the general default speed "5', according to the printing needs to
adjust the printing speed.

8 RPP31(CPCL 203DPI) Printing Preferences X
Paper  About
Paper
Paper Name: | Custom(72.0mm = 130.0mm) v
Offset
Horizon: | 0.0 Vertical: | 0.0
x
Preview Rotate Effect
XNRT @0 Cmirror
O [inverse Set Print Speed:
Oz Speed: [ -
o
O 1
2
3
. - (==

21



(2) Printer properties

1) Click "Control Panel" —

> "Device and Printer", right-click the printer icon, and choose
"Printer properties"

See what's printing

RPP31(CP( Set as default printer

203DP1) Printing preferences

| Printer properties

Create shortcut

G Remove device

Troubleshoot

Properties

2) Select “General” and click “Print Test Page”. The printer starts to print the current
configuration.

= RPP31(CPCL 203DPI) Propertics

Shanng Pots Advanced Color Management Securty About
§ [RPP31(CPCL 2020P1)

Location: ‘ ‘

Comment:

Model: RPP31(CPCL 203DPI)
Features

Color: Ne Paper available:

Double-sided: Yes Custorn ’
Staple: No 72mm * 130mm
1257 025"

Speed: Unknown 125*2.25"

Maximurm resalution: 203 dpi 1507 025"

| preferences.. || PrintTestPage |

oy

Select "Print Test page ", if the test page can be printed normally, it indicates that the printer is
correctly connected to the PC and configured, and the printer can be used normally.

22



3) Click "Ports", select the corresponding port, click " </ ", and then click to confirm the setting.

A Note: A printable test page is available to confirm that the setup is successful.

= RPP31(CPCL 203DPI) Properties X

General Shannnganced Color Management ~ Security About
§ RPP31(CPCL 203DPI)

Print to the follawing part(s). Dacuments will print to the first free
checked port.

Port Description Printer "
[] COMT:  Serial Port

[]COM2:  Serial Port

[] COM3:  Serial Port

[]COM4:__Serial Port

Print ta File RPP31(CPC PI)

CJUSBP.. RongtaPrinter Port RPAx Series 200DPI TSPL

] USBODT  Virtual printer port for... .
[ Add Port... | Delete Port | | Configure Port...

Enable bidirectional support
[1Enable printer pacling

ot ||

Steps to find the port type:
Desktop: "the computer”, right click on the "management", open the "device manager" USB print support
'—->"right click "properties" option to port.

&

Fle Action View Mep

e 2@ 0 E@R B EX®

& Computer Management (Local [~ DESKTOP-PIKMLU USE Prnting Support Propertes X foms

~ 1} System oo & o mputs snd cusputs - »
@ ek Schedhier @ Battenes Gt O [Tt Jerrs .
@ Event Viewer 0 Bluetootn 2 More Actons 4
i) Shared Folders B Computer 29 V3B Prtmg Suppot
 Pefomance = Dikdoves
2 W Display adspters 3
v £ stonge & DVD/CO-ROM dives B
-
B - 0 ok
2o (] 4
@ Mice and other pointing devic
. Mo
aaprers

® Pes (COMALIT)
75 Print queves
0 Processon
1 Softwere devices
& Sound, video and game contrd
Qg Storage controlers
B3 System sevices

v § Universa Serial Bus controters

§# Standard Univessal PC o U8 Host Controller
§ Standard USB 3. extensible Host Controbe - 1.0 (Microsoft
§ _USB Composite Device

< > §# S8 Root Hub (USE 3.0)
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4.5 Uninstalling the Driver

(1) Open "Control Panel" ----> "Programs";

[ Control Panel - o
« 4 B+ Control Panct v b Search Contral Panel

File Edt View Took

Adjust your computer’s settings ewby: Cotegory ¥

User Accounts
9 Change wcountype

and Internet
ELR B et 4 Clock and Region
. 7 Hardware and Sound Change date, time, e umber farm

Adda device @

(2) Select “RTLabelPrinter Printer Driver” and right-click Uninstall.

[ Programs and Features

€ 1@ ContilPanel » Progams » Programs and Festures

Control Panel Home ]
Uninstall or change a program

View installed updates To uninstall 3 program, select it from the list and then click Uninstall, Change, or Repair.
© Turn Windows festures on or
off Organize
Name Publisher Installed On ~ Size Version
@ Microsoft Edge Mictosoft Corporation 172672028 10371952
Iy " 172872006 Z1MB_ 2524312110001
EW Printer Driver Ronata 1/23/2006 265MB_2.23

24



(3) Click "Yes",

RTLabelPrinter Printer Driver Uninstall

ﬁ] Uninstall or change an application Are you sure you want to completely remove RTLabelPrinter
Printer Driver and all of its components?

Verified publisher: Microsoft Windows

Show mere decis [ ]

(4) Click "OK";

RTLabelPrinter Printer Driver Uninstall

Uninstall Status /l\
Please wait while RTLabelPrinter Printer Driver is removed from your computer, |

Uninstalling RTLabelPrinter Printer Driver...

{7 SUCCESS x

Printer uninstalled success,please rebaot the system!

(5) Click “OK” The driver is uninstalled successfully.

RTLabelPrinter Printer Driver Uninstall *

RTLabelPrinter Printer Driver was successfully removed from
your computer,

25



V. Mac: Driver Installation -USB

5.1 Driver download

Before using the printer with your computer, you will need to install our driver
software on your computer.

1) Ensure the printer is “ON”, and the label paper was loaded properly.
2) Connect the USB cable from your computer to the printer.

3) Please visit URL: www.rongtatech.com ----> find “Label Printer Drivers(MAC)” and
download it to your Mac.

HOME. ABOUTUS PRODUCTS. NEws DOWNLOAD soLUTION CONTACT US INVESTOR RELATIONS

R

DRIVER DOWNLOAD

# Home > Driver Downloa

DOWNLOAD Searchfor Q | ViewModel@

* User Manual

+ Label Printer Driver (Windows)
Sysem: Windows
 Tool Download
* Label Design Software
- sk
oo
- Mo
* Bartendervideo
 ProductVideo
+ Label Printer Driver for Amazon (Windows)
Applicabe Modet
NEW PRODUCTS RPaz0RPaARPE22
s i ot e + Label Printer Driver for Amazon (Mac] oo
D oRe > Applicable Model:

RPA20/RPAZLARPAZ2

Ensure the printer is “ON” and the USB cable is connected with your computer the printer.

Double-click the downloaded driver "RTLabelPrinterMacDriver.pkg" and follow the prompts to
complete the installation.

Note:
If you are unable to download the driver software from our website, please contact our service team:
service_support@rongtatech.com
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5.2 Driverinstallation

Double-click the driver software and follow the prompts to complete the installation.
Click “Continue” --> click “Install” and follow the prompt to complete the installation.

° @ Install RTLabelPrinterMacDriver 8 ° @ Install RTLabelPrinterMacDriver 8
Welcome to the RTLabelPrinterMacDriver Installer Select a Destination
O MrEED You will be guided through the steps necessary to install this . Select the disk where you want to install the
ene software. RTLabelPrinterMacDriver software.
Destination Select © Destination Select

Installation Type Installation Type

Macintosh HD
26.43 68 available
499.96 GB total

Installing this software requires 521 KB of space.

You have chosen to install this software on the disk
“Macintosh HD".

Go Back

[ @ Install RTLabelPrinterMacDriver a [ @ Install RTLabelPrinterMacDriver a
Standard Install on “Macintosh HD" The installation was completed successfully.

N - “This will take 521 KB of space on your computer. N

Destination Select Click Install to perform a standard installation of this software Destination Select
© Installation Type on the disk "Macintosh HD* Installation Type
Installation

® Summary

The installation was successful.

The software was installed.

Change Install Location..

Customize Go Back
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5.3 Add Printer on Mac

(1) Please select “Printers & Scanners” > select”Add Printer,Scanner,or Fax”open it.

ooe

@i Default printer Last Printer Used ¢
Spotlight Default paper size *BE1 0
€3 wallpaper No Printers
3 Notifications

Add Printer, Scanner, or Fax... || ?
€D sound
Focus

Sereen Time

B Lock screen

(D privacy & security
) Touch ID & Password
2 Users & Groups.
Internet Accounts.
& Game Center

a icloud

(© Wallet & Apple Pay
(2] Keyboard

() Trackpad

@ Printers & Scanners.

(2) Please select "RPP31(CPCL 203DPI)" ----> Please “Generic PCL Printer";

(If you cannot find the printer after installing the “ RTLabelPrinterMacDriver " on your Mac,
try reconnecting the USB cable. The device will then appear normally. This method can
resolve the issue.)

K ) Add Printer
®
Default P Windows
Q search
a v Kind
RPP31(CPCL 203DPI) USB

Name: RPP31(CPCL 203DPI)

Location:  rt1121#J MacBook Air

Use:§  Generic PCL Printer <
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(3) Use "Select Software...

r

[ ) Add Printer
| &
Default P Windows ‘
Q Search ‘
Name v Kind

RPP31(CPCL 203DPI)

Nam Choose a Driver.
Location: Auto Select
Us v Generic PCL Printer I

Select Software

Other... ]

(4) Enter "RP" to locate "RP3xx Series C2 (CPCL 203DPI Normal)" and click "OK":

@ Printer Software

RP2xx Series (TSPL 203DPI Normal)
RP2xx Series A2(TSPL 2030PI Normal)
RP2xx Series A2Z(TSPL 203DPI Fast)
RP2xx Series A3(TSPL 300DPI Normal)
RP2xx Series A3Z(TSPL 300DPI Fast)
RP2x« Series B2(ZPL 2030PI)

RP2x« Series B3(ZPL 300DPI)

RP2x« Series C2(CPCL 203DPI Normal)
RP2x« Series C3(CPCL 300DPI Normal)
RP3xx Series (TSPL 203DPI Normal)
RP3xx Series A2(TSPL 203DPI Normal)
RP3xx Series A2Z(TSPL 203DP! Fast)
RP3xx Series A3(TSPL 300DPI Normal)
RP3xx Series A3Z(TSPL 300DPI Fast)
RP3xx Serles B2(ZPL 2030P))

RP3xx Series C3(CPCL 300DPI Normal)
RP4xx Series (TSPL 203DPI Normal)
RP4xx Series A2(TSPL 203DPI Normal)
RP4xx Series A2Z(TSPL 203DPI Fast)
RP4xx Series A3(TSPL 300DPI Normal)
RP4xx Series A3Z(TSPL 300DPI Fast)
RP4xx Series B2(ZPL 203DPI)

RP4xx Series B3(ZPL 300DPI)

RPas Saries C2(CPCL 2030P1Norma)
RPa Series Ca(CPCL 300D Normal

Cancel
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(5) Select"Add";

[ ] [ ) Add Printer
@ ®
Default 13 Windows
Q search
Name v Kind
RPP31(CPCL 203DPI) USB

Name: RPP31(CPCL 203DPI)
Location:  rt1121#) MacBook Air
Use:  RP3xx Series C2(CPCL 203DPI Normal) <

(6) Open "System Settings" ---> Select "Printers & Scanners" to locate the added printer,
"RPP31 (CPCL 203DPI)".

eos
o%ﬁ“:h Default printer Last Printer Used &
spotiight Default paper size RBET O
(i) wallpaper

Printers
Notifications

£ RPP31(CPCL 203DPI)
m Sound ek
Focus

Add Printer, Scanner, or Fax... 2.

&9 screen Time

) Lock screen
() privacy & security
@ Touch ID & Password

8 Users & Groups

Internet Accounts
@ Game Center
» iCloud

Wallet & Apple Pay

() Keyboard
() Trackpad

A Note

1. After installation, the printer model (command, resolution) will be automatically recognized.
2. After the USB driver is successfully installed, select the corresponding printer in the application
software's printing menu to achieve printing.
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5.4 Mac: macOS system Bluetooth printing operation

(1) Download App

Click "App Store" > Enter "ELabel", and follow the step-by-step prompts to complete the
download.

L IO

@ b ®  Results for “ELabel”

Y% Discover Mac Apps Filters v
& create

<] Work

No Mac app results found. Showing iPhone and iPad app resullts.

57 Play

® Develop

e ELabel - @™

@) Updates

(2) Connect the printer

For more clear of install, connect & using App on macOS, please kindly visit our related demo
video URL: “www.rongtatech.com"

;
2
3
4

Make sure the App installed, the bluetooth of smartphone actived.
Keep the printer power on.

Select the top left icon, and select the printer to connect.

Pairing code if need: “0000 or 000000".

NN NN
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VI. Barcode label editing software installation and use

6.1 Software Download

(1) Visit the official website of Rongta University at www.rongtatech.com;

(2) Click "DOWNLOAD", find the “Driver Download” "LabelDesigner(Windows)" and click
"DOWNLOAD".

6.2 Software Installation

(1) Double-click the label editing software

|M LabelDesignerSetup.exe

(2) Select the language you want to use and click “OK”

Select Language X

Select the lnguage to use during instalation:

English -

(3) Click “Install ”

LabelDesigner
Version: 1.0.0.697

Destination: [C:\Program Files (x36)\LabelDesigner Browse...

W Agree Lser License Agresment

(4) Click Experience Now to complete the installation.

Installation Complete
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6.3 Tag editing software used

(1) Double-click Barcode Label Printing System.
The following dialog box is displayed. Select the installed printer driver and click OK.

Printer settings... X

Printer

Printer Name: | RPP31(CPCL 203DPI) - | Properties...

Status: Ready
Type: RPP31(CPCL 203DPI)
Port: USB PORT:
Comment:

Horizontal DPI: 203 dpi
Vertical DPL: 203 dpi
Paper Name: Custom
Paper Width:  60.0 mm
Paper Height: 130.0 mm

Printable Width:  60.0 mm
Printable Height: 130.0 mm
Orientation: Portrait

" print to File ok || cancel

(2) Select "New" in the upper left corner of the title bar, enter the actual label size, and click "OK".

@ LebeiDesigner Unnamed! Idf o

File Edit View Object DataSource Print Tools Help

EE BB w w ® SoxmE®
Open R D " " Undo C

Save  Label Size

edo
Object Opesation &389)...-_,%0@}}{7&%2{’5% ﬁmmm

™, scrol Canves
A_ singleine Text
AS Mubiine Text
A ATt

g Barcode 10
B surcode 20
B Preture

& Cune
— Staaight Line
A Viangle
3 Rectangle
O Round Rect
QO Circutar
& Diamond
S Five Stae

| Zoomm3% | | 128 mm, 198 mm
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(3) Edit text or draw graphics according to the left toolbar, and change parameter information in the
right property bar, as shown in the following figure.

(4) If the content information is edited well, select "Print preview" in the title bar -- select "Print
current page";If the preview print effect is not satisfactory, you can set it by "label layout" and
"Print options" in the left setting bar of the preview interface.

B P tpeneetosearcn oOH @ n E Bensewn A B

(5) If the following screen is displayed, the printing succeeds.

LabelDesigner 1.0 *

o Sending page data to printer succeeded,
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(6) To save the current edit tag template, select "Save" in the title bar to save it to your computer

Ele Edit View Object DateSource Print Tools Help

0o = 3
New Open | Soe | LabelSie | SetDotaSource. Remove Detaurce | rnt Preiew | Und Redo  Cut  Copy Pase Deete | Zoom In Zoom Out OrginalSze it Wcth

Oject Operstion 22 P showRuler 15 show Guides | §15 Show Gids

—— B P T B P s ias FLar s, 1L B overnss () raroties ) oras

My Scroll Canvas
A_ Singleline Text 3 a
= 2 i ] Page Background Properties:
AS Multilne Tt 5]
= 2 Cobr: Back Color... ]
A ArcTet ]
M Barcote 10 E Picture: Select Picture...
Bl sorcode0 =] Glear picture
e 3 1234567890
e =
— Straight Line E E E
/ATrEE 1
B
O RoundRect 3 E -
B -
© e 1
> Diemond -
Y Five Star 1

No DataSource | Zoom: 71% | CanvasDPI:203 | Label Size: 40.0 mmx 6.0 mm | Mouse Position: 87.6 mm, 37.1 mm

(7) To open the previously saved file, open the Barcode Label Printing System software first.
Then select "Open" in the title barAs shown in the following figure, find the previously saved LDF
file and select "Open" to open the previously saved label template.

Fle Edt View Object DataSource Print Tools Help
=
L. & = - T ]
New Open Save | LabelSize | SetDataSource RemoveDataSource | PrintPreview | Undo Redo Cut Copy Paste Delete | ZoomIn Zoom Out Original Size Fit Wicth
Object Operation [ showRuler & Show Guides | B35 Show Grids
[ & seect B P P B B B B B B Proventes [B) Tempistes ) matenss
Scroll Canvas
@ = open x|
A Shgltine Tet _
' 4 [ ThisPC > Documents v | © | P searchDocuments
AS MultineTet 5] j
~ H Owanize v Newdolder - m @
Name Date modified Type size
1l B2rcode 10 # Quick access =
- testi11df 11/16/203328PM  LDFFile 24K8
By T mown < | D |
& Picture & Downloads  #
[ Documents
& Cure =l —
B Pictures »
— Straight Line b Music
A\ Tiengle B videos
(Srtem F @ Onediive
(O Round Rect
= e e
©
SrEET | W ek
g il name: et ariecin
Cancel
NoDataSource | Zoom: 71% | Canvas DPI:203 | Label Size: 400 mmx 60.0mm | Mouse Position: 56.4 mm, 3.0 mm
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(8) To replace the printer, select “Print” --—-> “Print Settings” --—> “Printer Name” and select the
printer model in the title bar.

: 1234567890

Rongta Technology (Xiamen) Group Co., Ltd.

Printer settings... X

Printer

Printer Name:|

Status;|

Type:

Port:

Comment:
Horzontal DP:
Vertical DPI:
Paper Name:
Paper Width:
Paper Height:
Printable Width:
Printable Height:
Orientation:

Print to File

RPP31(CPCL 2030P1)

o

[ RPP3(CPCL 2030P))

RPP31(CPCL 203DPI)
USB PORT:

203 dpi
203 dpi
Custom
40.0 mm
40.0 mm
40.0 mm
30.0 mm
Portrait

Properties...

®

oK Cancel
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VII. Windows: Printer Settings Tool User Guide

7.1 Uses of the Label Tool

(1) Query or configure basic printer information.

2) Set Ethernet, WiFi, serial port, Bluetooth, and character set parameters.
3) Update the printer firmware and font library.

4) Provide relevant shortcuts (for example, print a self-test page).

5) You can use the tool to send data.

(
(
(
(

7.2 Tool Download

(1) Visit the official website of Rongta University at www.rongtatech.com
(2) Click on "SUPPORT", find "TOOL DOWNLOAD", find "Label Printer Tool" and click “DOWNLOAD".

7.3 Tool Instructions

Printer ready to use tool:

(1) Make sure that the printer is connected to the power supply and is in the shutdown state;

(2) The communication cable used is inserted into the communication connection plug of the
corresponding printer;

(8) Confirm that the printer has installed the paper roll;

(4) Turn on [ power switch ].

7.4 Printer Setup Instructions

#* RTMobileLabelPrinterTool Double-click the tool to appear the following interface, as
shown in the following picture
If the printer is connected to USB, directly default the USB option, and then "set the printer" or
"download" the program (if the printer is connected to USB, then USB can be selected, if not, then the
USB option is gray, can not be selected, as shown in the following picture).

¥ RongtaMobilePrinterTool ¥1.85

U G0N Wit printer
usB

Port: COML: Config Port
Printer Driver: Fax
List of Printers
Printer
Label Portable Printer Add Printer

Modify Printer

Delete Printer

[ Connection Test I
Show Printer Info
| Set Printer | | Download

& Note: The tool version number is subject to the actual version, and screenshots in this

manual are for reference only.
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Select USB and click "Connection Test". If the following figure shows success, it means that the
printer has been connected (if the connection is unsuccessful, please reinstall the communication
cable and test the communication Settings).

43 RongtaMobilePrinterTool v1.85 - X
Communication with printer
©@ uss
Port: [com1: | [ config Port
Printer Driver: [Fax -]
List of Printers ﬁ
Printer
Label Printer Add Printer

Connection Successful

Modify Printer

“ OK ]“ Cancel ]w

e

Click "Show Printer Info" to view the basic information of the current printer, as shown in the figure
below.

Printer Infomation X
Priter Type: RPP31
Printer Serial Number:
Firmware Version: A45B0C2D1F1_V3.30 2025-12-14
Printer Print Length: -0.01(m)
Printer Status: Ready
Print Type: Thermal
Automatic position when power on:  Enable
Label Height: 250 mm
Paper Type: Receipt
Reprint when error: Enable
Prevent Glue Paper: Disable
Spedial Label: Disable
Print Speed: 7
Darkness Setting: 8
Horizontal Origin: 0
Vertical Origin: 0
Print To Stop: 0

& Note: The information of each printer is different. Please refer to the actual Settings.

38



When the firmware version of the printer is low or non-ideal, you can click "Download". The following
dialog box is displayed, click "Program" to open the file, and then click "Update”. After the interface
shows that the update is successful (do not manually power off), the printer will enter the update
mode (the light is off). About 5-10s later, the printer will automatically restart (the light is on). At this

time, you can click "Show printer information" or "Print self-test page" to confirm whether the update
is successful.

Download X

[ o s
Select A Printer Firmware:

[ Select Frmware
Update

If the user wants to change the font by himself, he can select "Character Library", click "Select Font"
to select the font, and then click "Update". When the interface address pops up: the default address

is "0", after clicking OK, the update progress will be displayed until the update is successful, and the

printer will be restarted after the font library is updated.

Download x
Program  Character Library

Select A Character Lirary:

[EFoftnare W work Documents HXViork\ 688856570432 51 Cache I 2023- LA G

[ Update ]

Download X

Program  Character Library

Select A Character Lbrary: Address =

! Address: [0 | (LAl 31 Select Font
e = B 1

Download =]
Program| Cheracter Library

Select A Printer Character Library:

SUCCESS ==
[c:\sers hsj\Deskion RTLabelPrinterTool_v1, 71107.bin Select Font.

R |

Downloading character lirary..
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7.5 Tool setup
(1) Print setup

Click "Set printer" to pop up the following window, you can change the basic parameters in the print

setting interface.

Set Printer x

Printer Parameter Seting  |ocation Test  Ethernet Wifi  Bluetooth setting CodePage U|*|*

Automatic position when power on: Disable ~
Paper Type: Label ~
Print Speed: s ~
Print Quality: 2 -
Darkness Setting: 2 v
Set
Black Label: = (0~58)mm Set
: ™
Point(x, y): * (D~a5)mm
Set
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(2) Label calibration

When the printer is ready, switch to the label calibration interface (as shown in the figure below) :
@ Label Auto Learn: by learning to identify the size of the loaded paper;

@ Lack Paper learn: It can solve the problem that when there is no paper or the learning label
cannot find the seam mark, click the lack of paper learning in the case of no paper and close the
cover. Finally, reload the paper for automatic label learning.

Set Printer X

Printer Parameter SE(‘:IHTES( Ethernet  Wifi Bluetooth setting CodePage U/ *|*

Lack Paper Learn: Leam

(3) Print test
Print the test interface as shown in the figure below.

Set Printer X

Printer Parameter Setting Lmuu Ethemet Wifi  Bluetoothsetting CodePage U/ [+

Dump Mode: Dicble v Set

gad Point Check: Normal i

Self Test

@ Print self-test page: When the printer is initially installed or there is any problem with the
printer, you can click "Print Self-test page" to confirm the firmware version, printer parameter
setting status, print quality and related Settings of external devices.
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(4) Ethernet Settings

On the Ethernet interface, you can set Ethernet parameters.

@ Set the IP address of the printer to 192.168.1.87, and set the communication port.

@ Set the subnet mask of the printer to 255.255.255.0.

@ Set the gateway of the printer to 192.168.1.1.

@ Setthe DHCP function of the printer. The DHCP function of the printer is disabled by default, and
can be enabled if necessary. Let the printer automatically get the IP address.

@ Set the MAC address and the network transmission rate.

& Note: Before setting the URL, if the printer is connected in the following two ways: "One" uses

"Network port', "two" print the IP address in the driver mode, after changing the IP address, the
printer's IP address has been changed. In this case, the printer is disconnected from the tool. You
need to reset the IP address of the tool to connect to the printer. Other connection methods have

no effect.

Set Printer X
Printer Parameter Setting Location Test ifi Bluetooth setting CodePage U * ..'
[C)iz} (C)oHCP
P 192 . 168 . 1 . 87 |port |9100 Set
Sub Mask: 255 . 255 . 255 . O
GateWay: 192 . 168 . 1 . 1
DHCP: Disable ~

Set
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(5) WiFi Setup (For Bluetooth Printers Only)

Printer WiFi parameter Settings
Open the downloaded "RTMobileLabelPrinterTool";
According to this setup tool manual, first make sure to connect the printer,

Open the setup tool and select "WiFi ",

Enter the SSID (the name of the wireless) to which the printer is to connect, and the

corresponding mode;

Enter the wireless encryption type, and enter the WiFi password, for example: add wireless
"rdhz", password encryption type is WPA-PSK, and enter the wireless password, click "Set",
@ After clicking "Set", the printer will print out the set wireless parameters. Please print the self-
test page to check the printed wireless parameters Compare with the router,
if correct, please wait patiently, the printer will connect to the wireless network within
1 minute, if the printed none The line parameters are different from those on the router. Please
reset them and repeat the preceding steps.
A Note: The default IP address of the printer is 192.168.1.87. If the IP address of the printer and
the IP address of the wireless router are not in the same network segment, you need to set the
IP address of the printer so that the IP address of the printer and the router are in the same

network segment.
Set Printer x

Printer Parameter Setting Location  Test Ememasluemomsamng CodePage L[4[+

SSID: Mode: STA ~

() OPEN(No Keys)

(O WPA-PSK/WPA2-PSK.

Type: WRA-PSK ~ Encryption: | TKIP ~

PSK Key:

Type: OPEN v Key:
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(6) Bluetooth Settings

If the printer has Bluetooth function, you can set the parameters of Bluetooth.

First press and hold the printer's [FEED button], then turn on the machine, and print out the
printer's self-test page. From the self-test page, find the printer's Bluetooth pairing name and
password;

If necessary, you can modify the Bluetooth pairing name and password, this time to use the "label
printer tool" in the "Bluetooth Settings" function, as shown in the following figure;

Enter the "device name" and "Pin" of the printer Bluetooth to be modified, and click "Settings". After
the printer is restarted, the Settings are changed successfully.(The device type needs to select
Android or I0S system, if it is 10S system Pin needs to be set to 6 characters, if it is Android
system Pin set to 4 characters),0pen the main device and search for external Bluetooth devices;
Find the Bluetooth printer you just modified, enter the corresponding password, and complete the

pairing. The printer must be turned on when pairing.

A Note: When pairing, do not turn on multiple printers at the same time, otherwise you may not be

able to determine which printer is successfully paired.

Set Printer X

Printer Parameter Setting Location Test Ethernet  Wifi

Device Type: Jios |

Device Num: ‘Nu. 1 v |

Device Name: I

Pin: |

Set
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(7) CodePage setting

On the " Code page " setting screen, click the drop-down key to select the desired character set and
click "Set".

Set Printer X

Printer Parameter Setting Location Test  Ethernet  Wifi Bluetooth setﬁngl CodePage Iu ]

Code Page: CHINESE - set

CHINESE -
BIGS

CP437 [U.5.A., Standard Europe]
Katakana

CPas0 [Multiingual]

CP860 [Portuguese]

CP353 [Canadian-French]
CP865 [Nordic]

WP 1251 [Cyrillc]

CPa66 Cyriliec #2

MIK[Cyrillic /Bulgarian]

CP755 [East Europe, Latvian 2]
Iran

CP862 [Hebrew]

WCP 1252 Latin T

WCP 1253 [Greek]

CP852 [Latina 2]

P85 Multiingual Latin T-+Eura)
Iran IT

Latvian

150-8859-1 [West Europe]
CP737 [Greek]

WCP 1257 [Baltic]
Thai

(8) User Def

Switch to the "User Def" interface, as shown in the following figure, you can set "Beep" on and off,

"Command type", "Restore factory Settings".

Set Printer x
Location Test Ethernet Wifi Bluetooth setting CodePage PRN Print bl L4
Beep: Disable ~ Set
Command type: Label Command Set
Command type: TSC “ Set
Paper width: - P
Restore factory settings
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(9) PRN print

Click "Select File", select a PRN file and click "Print" to print the PRN file.

Set Printer x

Location Test Ethernet Wifi  Bluetooth setting CodePage UserDeff PRMPrint a0
Select A PRN File:
Select File

Print

& Note:

For the interface settings in the printer setup tool, please refer to the interfaces
supported by the printer. The manual only provides an introduction to the full
functionality of the setup tool.
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VIII. Mac: Instructions for Using the Printer Settings Tool

8.1 Mac setup printing

Unit Switching -- > "General" -- > “Measurement system”.

r |

ece < Language & Region
Q search Preferred Languages

English English — Primary
Wi-Fi

Ll Chinese, Simplified
Bluetooth

=
Network

Tuesday, May 13, 2025 at 17:47:24 GMT+8

(3 Notifications 2025/513, 17:47 456789 ¥1,234.56
Sound Region China mainland &
Focus

Calendar Gregorian &

Screen Time

Temperature O Celsius (°C) Fahrenheit (°F)
(D Appearance | Measurement system OMetric  US UK

Accessibility First day of week Sunday ¢
|5 Control Center

Date format 2025/8/19 &
© siri & Spotiight
) Frivacy & Security Number format 1,234,567.89 &
List sort order Universal &
Desktop & Dock ! i
€3 Displays Live Text ©
|24 Wallpaper Select text in images to copy or take action.
2] Screen Saver
o= 52 |

8.2 Paper Size Settings

Open the sample label to print, select “RPP31(CPCL 203DPI)” ,and choose the paper size you
want to print. For other sizes not listed, click paper size --> select “Manage Custom Sizes..." -->
click “+" to add a new size. If you want to add a 70x130mm size, enter 70 for the width and 130 for
the height. Double-click “Untitled” to rename it to 70x130mm > click “OK".

Presets Defaut Settings & 2.25x1.25" 57 by 32 mm
3.00x1.00" 76 by 25 mm

N ond 3,00x1.25" 76 by 32 mm wan

G 3.00x2.00" 76 by 51 mm oiht

e e e 3.00x3.00" 76 by 76 mm
(AT = 4006100° 102125 -

'
|
|
1
e : 4.00x2.00" 102 by 51 mm 1 Lot
Besdft s 4.003.00" 102 by 76 mm [ =
Cmnz Dokt IO Letecwes 4.00x4.00" 102 by 102 mm |

4.00x5.00" 102 by 127 mm +

Proview

4.00x6.00" 102 by 152 mm : c
e Cl=] 4.00x6.50" 102 by 165 mm
Lo 4.00x13.00" 102 by 330 mm
o Scaleto it + priotEntire mage
P Entre paper 100mmx150mm 100 by 150 mm

Copies per page: 1 s v Other 210 by 297 mm
Manage Custom Sizes...

2 PoF . Cancel print



Select “Printer Options” --> click the drop-down icon —> click “Printer Features” --> here you can
adjust the print speed, density and media settings.

Printer RPP31(CPCL 203DPI) (¥ 0 n &
Presets Default Settings ¢
USPS PRIORITY MAIL ¢
Layout
e J0m SMTH
o 12 rRs 1
AT e e Pages per Sheet 18
USPS TRACKING # EP Layout Direction S U N
MR s v
Page 10f 1 Reverse Page Orientation

Flip Horizontally

Paper Handling

Collate Sheets, Al

Printer Options

Printer Features

Printer Info
Name RPP31(CPCL 203DP))
Location #59 0000 # MacBook Air
Maral RPPRICRCI 203NPN

?  PDF v cancel  (ZEED

Feature Sets: Printer Options

print Speed:
Density:
Horizontal:
Vertical:
Print Mode:  Default [<]
? Cancel

Feature Sets:  General )

Media Settings:  Gap.

concel QT
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IX. Daily cleaning and maintenance

9.1 Clean print head

The print head should be cleaned when one of the following occurs in the printer:

(1) The printing is fuzzy and unclear

(2) A vertical column of the printed page is not clear
() Large paper noise

(4) Print hair black, carbon accumulation serious
Print head cleaning steps are as follows:

(1) Turn off the power of the printer, open the cover, if there is paper,
remove the paper;

(2) If you have just finished printing, wait for the print head to
Clean print head schematic
cool completely;
(8) Wipe the dust and stains on the surface of the print head with a soft cotton cloth dipped

in alcohol;
(4) Wait until the alcohol is completely volatilized, close the upper cover, and re-test the printing

machine.

9.2 Cleaning sensor

When the printer has one of the following conditions,

the paper sensor should be cleaned:
1) Paper identification error

2) Paper positioning is not allowed
3) Lack of paper does not alarm

5) skip white paper, walk more paper

6) can not learn paper correctly

(

@

©)

(4) Lack of paper
©®)

©)

(

7) The paper is offset L )

Clean the sensor as follows: Clean sensor diagram

(1) Turn off the power of the printer, open the cover, if there is paper, remove the paper,

(2) Wipe the dust and stains on the sensor surface with a soft cotton cloth dipped in neutral alcohol,
as shown in the picture on the right;

(8) Wait until the alcohol is completely volatilized, close the upper cover, and re-test the machine.
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9.3 Clean the printer roller

When the printer appears one of the following conditions, the printer roller should be cleaned:
(1) The printing is fuzzy and unclear

(2) A vertical column of the printed page is not clear

(3) Large paper noise

(4) Print hair black, carbon accumulation serious

Printer roller cleaning steps are as follows:

(1) Turn off the power of the printer and open the top cover;

(2) Wipe the dust and stains on the surface of the printer roller with a soft cotton cloth dipped in
neutral alcohol;

(3) After the alcohol is completely volatilized, close the top cover.

Cleaning printer roller diagram

/\ Note:

(1) The power supply must be turned off during daily maintenance of the printer;

(2) Do not touch the print head surface with hands and metal objects, and do not use
tools such as tweezers to scratch the print head, print roller and sensor surface;

(3) Do not use gasoline, acetone and other organic solvents;

(4) Wait until the alcohol is completely volatilized, and then turn on the power to
continue printing.
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X. Troubleshooting

Fault phenomenon

Fault cause

Solution

Print only paper,
no printed data

Printing paper roll inverted

Install the printing paper in
another direction

1. The print is fuzzy and unclear
2. The printed page has a
vertical column that
is not clear
3. Big paper noise

Print hair black, serious carbon
accumulation printer long-term
cleaning leads to print head,
rubber roller is polluted by dirt

Need to clean the print head and roller
(Please refer to Repair and maintenance
for cleaning procedures)

Continuous white paper

The seam mark is not
identified

1. Press and hold the paper Walk key
to learn labels
2. Go to the Settings page to learn labels

& Note: If the fault cannot be removed, please contact the after-sales service hotline: 400 800 0596.




XI. FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

— Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly approved by
the party responsible for compliance. such modifications could void the user's authority to
operate the equipment.

The device has been evaluated to meet general RF exposure requirement. The device can be
used in portable exposure condition without restriction.
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Rongta Technology (Xiamen) Group Co., Ltd.

ADD: No.88,Tonghui South Road,Tongan,Xiamen, China.
Email: service_support@rongtatech.com

WEB: www.rongtatech.com
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